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Fig. 1. Comm-Risk Analyzer architecture 

 
The system is based on the quantitative method of 

evaluating risks throughout questionnaires. To quantify and 
estimate the commercial risk, the models database contains also 
the score based model. The scores can be configured in report 
to each company. 

To implement the system we have chosen the PHP 
(Hypertext Preprocessor) technique. PHP is a powerful side 
script server to create dynamic and interactive websites. It is 
very used, free and an alternative for competitors like ASP 
Microsoft. It fits perfectly to develop web applications and can 
be directly included in the HTML code, often being used 
together with Apache (web server) on different operating 
systems. The system obtained results are the reports regarding: 
the price risk (figure 2), transport risk (figure 3) and non-paying 
risk. 
 

 
Fig. 2. The Price Risk Report 
 
 

 
Fig. 3. The Transport Risk Report 
 
3. CONCLUSION 
 

Implementing a decision support system for the 
management of commercial risks represents a powerful tool for 
the management.  

Using this system the companies may minimize the impact 
of commercial risks on commercial activities. As a future 
research, we want based on this prototype, to develop a 
simulator which can allow the simulation of commercial risks, 
taking into consideration multiple scenarios and risks 
estimation models. 
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