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Implementation of good environmental practices in the 
business of a hotel, including the use of biological resources in 
a more sustainable way, can lead to positive benefits of the 
business itself, but also a major contribution to biodiversity 
conservation [2]. 

The actions on biodiversity preservation are variable, 
primarily depending on the laws of the country where the hotel 
activities take place, secondly on the basis of the current state 
of pollution of those touristic destinations, and also the 
involvement of local public bodies and local community. The 
funds allocated to reforestation, continuing and intensifying 
scientific research activities in the field of eco-management, 
promoting and supporting education and information regarding 
the importance of biodiversity conservation, to residents, 
employees and customers, development of endangered plant 
and animal farms, development of promotional material to 
highlight the importance of endangered species in the area 
where maintaining the balance with nature is the main concern. 

Continuation and intensification of actions that have led so 
far, to the existence in most areas, of a valuable population of 
fauna and flora are encouraged by responsible actions in the 
tourism industry. 

Because of these benefits, the eco-hotel brand is emerging 
in the hospitality industry, with all the advantages stemming 
from this approach [3]: 

Attractiveness for consumers - tourists is increasingly 
motivated by sustainability and contribution to biodiversity 
conservation, the desire to live in healthy environments and 
healthy product to consume.  

Reducing costs - best practices for biodiversity can reduce 
operating costs by reducing the costs of resource acquisition, 
use and even eliminate certain costs. 
       Improving destination quality - destinations rich in 
biodiversity are attractive places for tourists. Taking into 
consideration the quality of the customers as well as the way 
recreational offers take into account the biodiversity, an 
improvement in the tourist destination quality may occur. 
       Improving employee productivity and sense of 
responsibility towards the environment - employees are often 
highly motivated in actions to conserve biodiversity, thus 
contributing to their labor productivity growth, the loyalty, 
thereby reducing personnel costs.  

Ensuring the operating license of a hotel - good practical 
implementation of biodiversity management that demonstrates 
that the hotel cares about the environment and leads a 
responsible business. Regarding this, the hotel can be supported 
by government, local institutions, employees and even local 
community.  

Attracting investment from socially responsible investors - 
investors want social responsibility to make sure their funds are 
invested in enterprises concerned with protecting the 
environment. 
 
1.5. Eco-management Certification – A New Instrument 
Used in Hotel Management Policies  

This includes high costs generated by the implementation 
of practices and clean technologies. The appearance of eco-
management in the ISO 12000 international standards, ISO 
14000 and ISO 19000 and European directives on EMAS (Eco 
Management Audit Scheme - Audit Scheme eco-management) 
demonstrates the importance of this management system in 
developing modern enterprise, involving both costs of further 
implementation as well as certification. As in other fields of 
activity, volunteer certification organisms have appeared to 
support the development of environmental management 
systems in the hospitality industry have occurred.  A well 
known certification organism is represented by TÜV Rheinland 
Group and its contribution is valued as one of the most 
prestigious and powerful worldwide certification organisms that 
have a product certification in hotel eco-management, namely, 

“Eco-Hotel Management System Eco Hotel certification system 
was developed specifically for the hotel segment, adapted to 
market realities, symbolizing the best way to gain international 
recognition. This exclusive standard adds importance to the 
hotel unit and shows its alignment with global environmental 
requirements. 

At the microeconomic level, the differentiation between 
management and eco-management is not significant. The 
obvious difference occurs when goals are centered on a hotel 
organization and economic development not only on an 
economic development. 

 
2. CONCLUSION 
        This paper underlines the advantages of eco-management 
implementation and the benefits represented by the use of best 
practices, as an effective way to increase the international 
competitiveness of the organizations. 

With a high degree of pollution and climate change it is 
obvious that each social sector should play a more active role in 
reducing the negative impact of its actions and strive for 
sustainability.  

Sustainable development as a paradigm of progress, has 
radically changed international actions priorities, from a limited 
participation of local actors and dominated by narrow interest 
groups, to a holistic approach, which now involves not only the 
decision-making fora, but also public awareness, in an attempt 
to restart development and direct it towards what should be of 
interest: the future of the planet and of the human species at 
least in terms of normality. 

Regardless of all costs and budgets applied, depending on 
size of organization and the degree of technology, the 
application of environmental management systems 
demonstrated their effectiveness by measuring the 
environmental performance of hotel organizations. 
         Specificity and particularities arise from the nature of 
sustainable tourism economic impact on tourist destinations and 
regions, but also due to direct contact between customers and 
local community environment. 
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