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regard to the structure of the program package of professional 
formation, issuing recommendations in regard to the best 
location for placing Tele-centres  

 
3. METHODOLOGY OF RESEARCH  
 

The research method an enquiry based of a questionnaire. 
The research instrument used is the questionnaire made up of 
22 questions. The questionnaire has been structured in 2 
sections (identifying data and general data regarding the 
professional level and the options of the group). Filling out the 
questionnaire was done individually by each and every person. 
Whenever the need arose the subjects were aided by an operator 
during the period of collecting the data, namely February 2010. 
The area of research comprised 239 persons looking for a 
workplace, living in the rural environment, mainly aged 
between 17 and 35 (Lin, C. A., & Atkin, D.J., 2007).  

The obtained results on this segment of the population 
reflect aspects worth knowing by a firm’s management, without 
being generalized.  The final reports contain geographical and 
demographical data as well as the centralising of answers for 
each question.  Also, the final reports have been exported in a 
program of table calculations in order to generate some useful 
graphics for the analysis.  
 
4. THE RESULTS OF THE RESEARCH  
 

This is an initial research study to determine the needs of 
people without a job, unemployment agencies existing evidence 
in order to implement Teleworking strategy in Caras-Severin.  

The distribution of the answers reveals that the levels of 
training were correlated with the distribution on habitats, on age 
and gender of the underemployed.  They formed the basic 
parameters that generated the potential for professional training 
suitable for telework. The responding persons were mostly 
employed as “computer operator”, “human resources 
inspector”, and “secretary”, jobs which suit telework.  

A 74% percent of the responding persons did not take part 
in professional forming courses, fact that justifies the necessity 
of organizing such events. A 26% percentage did take part in 
courses, but did not foster correlated competencies with the 
needs of the labour market and no form of work that may 
respond to the needs of the human resources from the rural 
areas was identified.  This situation reveals the possibility of an 
educational offer that forms specific and transversal 
competencies for telework (informatics, foreign languages, 
communication/ negotiation, administrating businesses and 
accounting).  

A significant percentage of the responding persons, 98% 
consider as necessary the services of professional training but 
also the information services. Because 25% of the responding 
persons have no usage of computers at all, and 30% minimum 
and 13% medium knowledge on this topic, it is absolutely 
necessary to form computer abilities, reported to the specific of 
telework.  

Of the corresponding persons, 137, 57% are not familiar 
with the concept of telework, 22% know vaguely this concept 
and only 6 of the responding persons, 3% have sound 
knowledge on the concept because they were interested. This 
implies that actions of exploration and awareness for the 
concept of telework are necessary.  Also, the responding 
persons accept telework in a considerable percentage and they 
assume the responsibility of using the informational technology 
in the field.  

A higher frequency for responses may be found in the field 
of electronic commerce, telephonic sales, and public relations, 
but also other fields of higher interest. Furthermore, research 
will be realized to determine the degree of satisfaction of 

people and economic agents practice this new form of ice and 
work on which to base expansion strategies of telework Caras-
Severin county level, by attracting financial resources from EU 
grants (Piskurich, G.M., 2007).  
 
5. CONCLUSIONS 

 
The conclusions of the report are formulated, taking into 

account two pillars that form the objectives of the research as 
well. One is the level of education, forming and professional 
experience that form the target group. The results of a research 
regarding the necessity of implementing telework in the Caras-
Severin county- Romania are shown. It is considered that 
telework is a new form of labour that facilitates the occupation 
of the work market and reduces unemployment.  

The level of education of the questioned unemployed is 
correspondent to the acquisition of knowledge through 
professional forming courses specific to telework, as 86% have 
graduated medium and upper professional studies and a 
significant percentage has worked as permanent employees or 
as part time employees. One may notice that some of the 
unemployed have worked as computer operator, as human 
resources inspector, as secretary etc., jobs specific to telework. 

Thus, one may denote that there is human potential with a 
level of education, forming and experience specific with the 
forming courses suitable to telework. The other is the needs, 
problems, and grievances of the persons who form the target 
group. One may notice that an important share of those 
questioned wish to take part in courses of professional forming 
and realize the need for competencies in order to become 
present on the labour market as a worker or as the owner of a 
business. In the same time, the responding persons consider the 
professional forming courses important as they are an 
advantage in a job interview and the information is useful for 
building up competences.  

One may conclude that an important part of the responding 
persons manifest awareness in the search of a work place, but 
they realise that they do not have the aptitudes and the 
knowledge the employers are looking for. The questioned 
persons have to the better part, at least minimum computer 
knowledge and are willing to learn more in this professional 
field. However, they do not posses sufficient information on the 
concept of telework but are willing to work in the service 
department of a tele-centre.  

 They accept the telework especially in the field of 
electronic commerce, telephonic sales, and public relations but 
also in other specific parts of telework. At the same time, the 
responding persons show preferences towards starting a 
business and even being part of a support network for the 
location of jobs.  
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